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https://decisionlender.solutions/tci/#/auth/dealerLogin/default/dealer/default 

 

 Make sure you are using google chrome, this website functions the best when google chrome is used. Also 

google chrome will ask you to save your log in info making it easier to log in the next time.  

 

 If your screen does not look like this then you need to click on the blue button that says log in as DEALER. 

 

 Remember you password has to have 1 capital, 1 lowercase, 1 number and 1 special character  

 

 If you can’t remember your password, then you need to click on problems logging in. Then enter you username 

info and an email will be sent to you with a temporary password. Once you log in with the temporary password 

it will ask you to set up a new password. Make sure to write password down for easier access the next time you 

log in.  
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 Once you have logged in you will see this screen. 

 

 Click on the house button to see all your submitted applications. 
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 Once you click the house button your screen should look like this. This list is all the applications that have been 

submitted to us by your dealership. 

 

 To retrieve our approval packet and required funding documents, you will need to click on the application 

number of the customer you are working on.  

 

 Note that there are only 10 applications showing on this page, you can click on the page numbers on the lower 

right hand corner to switch to the next page. The applications are sorted by the most recent ones first.  
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 Click on the Contract Prep tab. 

 

 Then click the Generate Documents tab. 

 

 

 

 

 

 



5 
 

 

This box will pop up, click on Confirm (above picture) 

 

Then this box will pop up, click on Save. 
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 If the pdf doesn’t automatically open up then you just need to click on the Review tab. 

 

 The first row should read Contract Package. Click on the magnifying glass. This will open up the pdf with all of 

our funding documents.  

 

 Then you can use your illana contract.  

 

 

 


